
AGWA Support - AGWA - The Automated Geospatial Watershed Assessment Tool
Generated: 29 June, 2010, 00:49

trouble with AGWA 2.0 documentation
Posted by jlehrter - 2010/03/18 08:02
_____________________________________

Hi, 
The AGWA 2.0 documentation does not open when I click 'Help'.  Instead, I get the error message 'Error
Locating file' 'Could not locate AGWA2.chm'.  I have the .chm file in the documentation folder.  If I try to
open the help file outside of AGWA, I can see the Table of Contents, but if I click on a topic I get a
message saying the 'The address is not valid'.  I installed the 'AGWA2 Setup 9.2-20081231.zip' and the
'AGWA 2.0 Package.zip'. 

Thanks, 
John

============================================================================

Re:trouble with AGWA 2.0 documentation
Posted by isburns - 2010/03/22 17:37
_____________________________________

Hi John, 
I believe only the AGWA2 setup file for ArcGIS 9.3 locates the documentation successfully.  There was a
bug locating the file in earlier versions of the installer.  I will be releasing an updated AGWA2 setup
program for, at the very least, ArcGIS 9.2 this spring that has the bug fixed. 

Regarding the .chm file now working when you click on a topic, the version you have is corrupted. 
Replace it with this file and you should be able to access the documentation, though it won't resolve the
issue with the Help buttons inside AGWA2.  You'll just have to navigate to the appropriate section
manually. 

Fixed documentation (.chm) file 

Shea
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